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Questionnaire concerning the list of procedures necessary to obtain a street address for a new warehouse
Please complete and return to the UPU International Bureau as soon as possible either by mail, fax or e-mail at the following address:

Ms Patricia Vivas

Addressing Assistance

UPU International Bureau

P.O. Box

3000 BERNE 15

SWITZERLAND

Fax:
+41 31 350 31 11
E-mail:
addressingtheworld@upu.int
	Designated operator
Or company name 


	Full name

	
	

	
	
	Ms
	
	Mr

	Position/title


	Address


	Tel.


	Fax


	E-mail


	Date


	Signature   (Optional) 


Ease of Doing Business: infrastructure indicators (addressing)

Assumptions of the case study

–
Your company is constructing a new warehouse which operates in the country's most popu​lous city.

–
It has a development permit for the new construction. 

–
The warehouse is located in the peri-urban area of the country's most populous city (that is, on the fringes of the city but still within its official limits). 

–
The area in which the warehouse is located is an area where neither street names nor numbering are currently available (either because it is a new development or because street addresses are not generally available in the area). 

–
It is assumed that the street to which the address will refer already exists. 

–
The owners of the warehouse own the land on which the warehouse is being built. 

–
The plot on which the warehouse is located is registered with the land registry (i.e. the plot is not part of an informal settlement).
Please draw up a list of the procedures necessary to obtain a street address for the new warehouse. Kindly also note the time and cost associated with each of the necessary procedures. Please see below how we define procedure, time and cost. 

Starting point for the list of procedures: development permit obtained and we start construction.
Finishing point: we have a street address and all major services have been notified.
Procedures
A procedure is any interaction of the company's employees or managers with external parties, including government agencies, notaries, the land registry, utility companies, public and private inspectors. Interactions between company employees, for example to prepare the documents needed to obtain a street address, are not counted as procedures. All procedures that are required by law or in practice for obtaining a street address are counted, even if they may be avoided in exceptional cases. 

Time
Time is recorded in calendar days. The measure represents the median duration that local experts indicate is necessary to complete a procedure in practice. It is assumed that the minimum time required for each procedure is one day. If a procedure can be accelerated legally for an additional cost, the fastest procedure is chosen. It is assumed that the company does not waste time and commits to completing each remaining procedure without delay. The time that the company spends on gathering information is not counted. It is assumed that the company is aware of all legal requirements and their sequence from the beginning. 

Cost
Cost is recorded as a percentage of the country's per capita income. Only official costs are recorded. All the fees associated with completing the procedures to legally obtain a street address are recorded. If several local partners provide different estimates, the median reported value is used.
NB. – Please inform us of the total cost of such a procedure in your national currency. The IB will calculate the cost recorded as a percentage of the country's per capita income as defined by the World Bank.
Checklist of questions for drawing up the list of procedures



1
At what point in the construction of the warehouse would you be allowed to start the process of applying for a street address?

2
Which agency would be your first point of contact if you were to apply for a new street address? Please indicate the exact name of the agency (or agencies):
3
What is the cost associated with this first procedure?

4
If there is a cost, where is the payment made?
5
What is the time associated with this first procedure?


( 0 to 1 day 


( 2 to 7 days


( 8 to 15 days


( 15 to 30 days

( more than 30 days

6
What kind of documents would you be required to submit with an application for a new street address? Please specify all types of documents:


Yes
No
7
Do any of the documents required have to be obtained from another agency (or agencies)?
(
(
8
If yes, please indicate which one(s):


9
What kind of documents would you obtain from other agencies? Please specify which documents:

10
If you have to obtain other documents from another agency or agencies, how long would it take to obtain the document(s)?

( 0 to 1 day 


( 2 to 7 days


( 8 to 15 days


( 15 to 30 days

( more than 30 days

11
If you have to obtain other documents from another agency or other agencies, what is the cost?

12
Is street addressing commonly used in your country?

( yes, street addressing exists in the entire country and it is used


( yes, street addressing exists only in the main cities and it is used


( yes, street addressing exists only in part of the main cities but it is seldom used 


( no, street addressing does not exist and it is not used

13
Who decides on street naming?



Yes
No
14
Who decides on house numbering?

15
Does a national addressing standard or convention on street naming and numbering exist?
(
(
16
If so, who is in charge of enforcing this standard or convention?

17
Does the main agency consult with another agency or agencies on street naming and the numbering standard or convention? 
(
(
18
Which agency or agencies have to be consulted to decide on the street name and house numbering?
19
Is a postcode/zipcode a recognized part of the street address (i.e. once we are issued with a street address, do we automatically also receive a post​code/zipcode, or would this require a separate procedure?
(
(
20
If no, what is the procedure for obtaining a postcode/zipcode once a street address has been obtained?

21
Who is in charge of notifying the new address?

22
How are other public and private agencies and businesses informed of the new address?

( by official letter  


( via a central register 


( via a database

( via a website


Yes
No
( via a public gazette 

( other: 


23
Is there a specific information procedure established to notify the new address to the following agencies:


Emergency services: 
(
(

Postal services: 
(
(

Utility companies: 
(
(
 
Tax authorities: 
(
(

Land registry: 
(
(

Mapping agency: 
(
(
 
Electoral roll: 
(
(

Municipal departments: 
(
(
24
Is it possible to obtain a post office box address? 
(
(
25
What documents are required to apply for a P.O. box address?
26 How long does it take to obtain a P.O. box address?


( 0 to 1 day 


( 2 to 7 days


( 8 to 15 days


( 15 to 30 days

( more than 30 days

27
How much does it cost to apply for a P.O. box address?

28
How much is the yearly rental cost for a P.O. box address?

29
Is the P.O. box address accessible to all postal operators in the market, i.e. can private couriers, utility companies or other entities also deliver to the P.O. box) 

(
(
Pro
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